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Before you Begin                                                                                                            

Shades MUST be installed in brackets prior to these steps.  Do not attempt to program 
a motor that is laying on a table or is not inserted into a tube.

Tools  you wi l l  need to provid e:

•  L imit Sett ing Switch (Consists of a DPDT Switch,  wired to a 3 prong-plug and a 
cable with a Female Anderson Plug.  Avai lable per-assembled from WT Shade.)

•  At least 1  WTGC wal l  switch

• 3 Conductor Power Cable for Power to Group Control ler

•  RS485 Data Cable for switch connect ion (1  per switch)

These installation steps will cover the most basic 
information necessary to successfully install any 

MotoRise system that contains a Wired Motor. For more 
advanced information or to troubleshoot issues you are 

having with an installation, please contact :

 WT S had e Customer S er vic e:
 (877)  294-3580 
Monday - Fr iday 

8:30AM - 5:00PM

BASIC PROGRAMMING INSTRUCTIONS

Fol low these 
instr ucti ons for:

With Group 
C ontrol ler

SET MOTOR LIMITS (RAPID LIMITS)
1.  Connect motor to L imit Sett ing Switch v ia Anderson Plug.

2.  Locate Mechanical  l imit  buttons on the head of the motor .

3.  Depress L imit Sett ing Buttons to release motor .

4.  Use the Limit Sett ing Switch to move the motor to the desired upper l imit . 
Press the appropriate l imit  button* to set the upper l imit .

5 .  Use the Limit Sett ing Switch to move the motor to the desired lower l imit . 
Press the appropriate l imit  button* to set the lower l imit .

If pressing ▼  on the limit setting switch results in the shade rolling up, you must 
reverse the red and black wires connected to the switch.

PRO TIP

LIMI T
 BUTTON S

DRIVE RIGHTDRIVE LEFT

WHITE
Upper Limit (Regular Roll)
Lower Limit (Reverse Roll)

YELLOW
Lower Limit (Regular Roll)
Upper Limit (Reverse Roll)

YELLOW
Lower Limit (Regular Roll)
Upper Limit (Reverse Roll)

WHITE
Upper Limit (Regular Roll)
Lower Limit (Reverse Roll)

*L imit Buttons contro l  d i f ferent l imits depending on the dr ive s ide and the ro l l  d i rect ion of the 
shade.  See below for the button funct ions depending on these factors .
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4
0 SIMPLIFIED VIEW- GROUP CONTROLLER

For ease of use,  we have s impl if ied the v iew of the Group Control ler ,  l imit ing the 
components to only those which are necessary for motor instal lat ion and set up.

N OTE :  D ISCONNECT POWER INPUT 
BEFORE CONNECTING MOTOR CABLES 
AS SHOWN ABOVE. ONCE CONNECTED, 
BOX WILL BE LIVE.

DANGER!

LIGHT WILL BE ON WHE N POWER I S LIVE

Typical Wiring for 
Drive Left Regular Roll or 
Drive Right Reverse Roll

Typical Wiring for 
Drive Right Regular Roll or 

Drive Left Reverse Roll

SHADE 1 SHADE 2 SHADE 3 SHADE 4

Power Input

ONLY LIT WHEN 
PROGRAMMING 

BUTTON HAS 
BEEN ACTIVATED.

OUT TO 
NEXT GROUP 
CONTROLLER
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CONNECT MOTORS TO GROUP CONTROLLER
1. Connect al l  J-Box Leads to Group Control ler .  Only connect one lead per 
terminal .  

2 .  Connect power to Group Control ler .  When powered correct ly the green 
POWER LED wi l l  i l luminate sol id green.

3.  Connect Motor Lead to J-Box Lead by connect ing the male and female 
Anderson Quick Disconnect plugs.  I f  wired correct ly ,  the motors wi l l  move to 
their  upper l imit .  NOTE: I f  motors move to lower l imit  the wires are reversed.  
Disconnect power from the Group Control ler and reverse the wired from the 
motors moving in the wrong direct ion.  See previous i l lustrat ion for proper 
wir ing configurat ion to Group Control ler .

SET KEYPAD GROUP CONTROL
Each keypad connected to the Group Controller can connect ONE group of 
motors. Connect up to 4 switches to control up to 4 different groups. The DIP 
switches on the left of the board correspond to the RJ45 ports at the bottom of 
the board. NOTE: There is a single DIP switch that configures both Master Ports.

1 . Set the DIP switches to the corresponding keypad 
inputs by moving them up to the “ON” position.  

2. Once settings have been chosen, PRESS and HOLD 
the “MOTOR SELECT” button unti l  the POWER LED 
turns off, then release. The Power LED wil l  i l luminate 
solid green.

1 2 3 4

ON

OFF

SET DEFAULT INTERMEDIATE POSITIONS
1. PRESS and HOLD the “PROGRAM BUTTON” unti l  the PROGRAM LED i l luminates 
solid green then release. Motors wil l  move first to the upper l imit, then to the 
lower l imit, and back to the upper l imit. Once programming is complete the 
PROGRAM LED wil l turn off.  Default intermediate positions (25%, 50%, 75%) are 
now set. Confirm operation by pressing each button on al l connected keypads.

To S et Custom Intermediate Position:

1 . Complete the Set Default Intermediate Positions programming above.

2. Using the keypad connected to the motor(s) you wish to control, adjust the 
window covering to the desired new intermediate position.

3. PRESS and HOLD the preset button you wish to reprogram with the new 
intermediate position unti l  the motor(s) jogs to save.

DAISY-CHAINING MULTIPLE GROUP CONTROLLERS
1. Configure the Master DIP switches to control  desired motors.

2.  Connect open Master Por t to an empty Master Por t on the next Group 
Control ler .

N OTE:  Motor L imits must be set pr ior to performing the steps below




